
 
TENNESSEE BUREAU OF WORKERS’ COMPENSATION 

IN THE COURT OF WORKERS’ COMPENSATION CLAIMS  
 
RUDOLPH REINDEER,     Case No: 12-25-2017 
Employee,                                                  
v.                                                                           Judge Robert Durham  
NORTH POLE, INC.,  
Employer.  

 
EXPEDITED HEARING ORDER GRANTING MEDICAL BENEFITS 
 
This cause came before the undersigned Workers’ Compensation Judge on 

November 28, 2017, upon the Request for Expedited Hearing filed by Rudolph Reindeer.   
The dispositive issue is whether Mr. Reindeer sustained a compensable injury to his nose 
on December 24, 2016.  For the reasons below, the Court holds Mr. Reindeer is entitled 
to a panel of physicians in accordance with Tennessee Code Annotated section 50-6-204. 

 

History of Claim 
 

 Mr. Reindeer asserted he has worked for North Pole, Inc. (NPI) for over fifty 
years, serving as lead for the reindeer team that transports Santa Claus’ sleigh every 
Christmas Eve.  As lead, Mr. Reindeer’s primary responsibility is guiding the team by the 
light emanating from his nose.1  
 
 Mr. Reindeer testified that on December 24, 2016, various storm systems across 
much of the habitable earth required him to employ his light at full strength for most of 
the evening.  As the team approached for final landing, he heard a “pop” in his nose, 
accompanied by excruciating pain.  Since that time, he has been unable to generate any 
more illumination than an average night light, rendering him unable to continue guiding 
Mr. Claus’ sleigh. 

 
Findings of Fact and Conclusions of Law 

 
 NPI asserts that Mr. Reindeer’s alleged injury is simply retaliation against NPI for 
its research into using drones rather than a sleigh as a gift transport system.  Mr. Reindeer 

1 The actual mechanics behind how Mr. Reindeer’s nose worked is unclear, but the parties stipulated that 
the nose was “very shiny” and one could even say it glowed. 
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adamantly denied the accusation, and NPI produced no evidence to support it.  Thus, the 
Court holds the allegation to be without merit. 
 

In addition, NPI sought to impeach the testimony of Mr. Reindeer’s primary 
witness, Abominable S. Monster, through the use of prior bad acts.  Mr. Monster’s prior 
bad acts were indeed horrific; he attacked and devoured countless elves, reindeer, and 
other denizens of the North Pole for decades.  However, these events occurred well over 
fifty years ago, and the unrebutted evidence is that he has managed a complete 
rehabilitation since that time.  In fact, NPI itself employs Mr. Monster to place stars on 
the tops of Christmas trees.  Therefore, despite the fact that he testified primarily in 
growls, grunts, and toothless grins, the Court finds Mr. Monster to be a credible witness.  

 
NPI also offered the records of Dr. Hermie Elf as evidence against causation.  

After Mr. Reindeer provided notice of his alleged injury, NPI referred him to Dr. Elf, its 
onsite care provider, for evaluation.  Dr. Elf opined that Mr. Reindeer’s condition did not 
primarily arise out of and in the course and scope of his employment. 

 
However, the Court notes a number of problems with Dr. Elf’s opinion.  First, NPI 

did not offer Mr. Reindeer a panel as required by law.  Second, Dr. Elf is not a medical 
doctor; he is a dentist.  Finally, even Dr. Elf’s qualifications as a dentist are suspect.  It 
appears his training consists of pretending to work on dolls’ teeth and extracting all of 
Mr. Monster’s fangs.  As a result, the Court gives no weight to “Dr.” Elf’s opinion and 
holds NPI must provide Mr. Reindeer with a panel of qualified doctors from which he 
may choose a treating physician. 

 
Finally, Mr. Reindeer asserts he not only suffered a physical injury, but he also 

sustained a compensable mental injury.  He testified that, since he can no longer lead the 
sleigh, the other reindeer have resumed their insults from his youth and refuse to allow 
him to participate in any recreational activities.  As a result, Mr. Reindeer claims 
significant emotional distress for which he seeks counseling.  While the Court does not 
doubt Mr. Reindeer is in distress, the law states that psychological treatment is only 
required upon the recommendation of a treating physician.  Thus, the Court defers this 
issue until an authorized physician has examined Mr. Reindeer. 
  

IT IS, THEREFORE, ORDERED as follows: 
 
1. NPI shall provide Mr. Reindeer with a panel of physicians qualified to examine and 

treat an injury to a glowing nose. 
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